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Volkswagen of America, Inc.
3800 Hamlin Road
Auburn Hills, Ml 48326

April 2015

This notice applies to your vehicle: _

Subject: Emissions Service Action 2306 — ECM Software
Certain 2010-2014 Model Year Volkswagen Vehicles Equipped with a 2.0L TDI®
Clean Diesel Engine

Dear Volkswagen Owner,

As part of Volkswagen's ongoing commitment to our environment, and in cooperation with the United
States Environmental Protection Agency and the California Air Resources Board, we are informing you of
our decision to conduct an emissions service action on certain 2010-2014 model year Volkswagen
vehicles equipped with a 2.0L TDI® Clean Diesel engine. Our records show that you are the owner of a
vehicle affected by this action.

What is the issue, and The vehicle’'s engine management software has been improved to assure

what will we do? your vehicle's tailpipe emissions are optimized and operating efficiently.
Under certain operating conditions, the earlier strategy may have increased
the chance of the vehicle’s MIL light ittuminating. If the MIL illuminates for any
reason, your vehicle will not pass an IM emissions inspection in some
regions.

To address this issue, your authorized Volkswagen dealer will update the
ECM software in your vehicle. This work will take about one hour to complete
and will be performed for you free of charge. Please keep in mind that your
dealer may need additional time for the preparation of the repair, as well as to
accommodate their daily workshop schedule.

IMPORTANT!
Please note that if the ECM in your vehicle has been “chipped,”
“tuned,” or otherwise modified from original factory specifications
with aftermarket components and/or software, work needed to repair,
replace, or return the ECM to original factory specifications is NOT
covered under this action.

What should you do? In order to limit any possible inconvenience, please contact your authorized
Volkswagen dealer as soon as possible to schedule this service.
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